
2025 WaterSense Toilet Replacement Program 

The Alderwood Water & Wastewater District’s WasterSense Toilet Replacement Program 

provides homeowners (single family residence that is a house or condominium) that pay a 

water bill to Alderwood Water & Wastewater District up to a $75 rebate for the replacement 

of one high water flow toilet with a new WaterSense high efficiency toilet, 1.28gpf or less.  

This form is valid for a toilet purchased and installed in the Districts’ service area through  

December 31, 2025.  Please allow at least 8 weeks for your rebate check. 
 

Instructions and Requirements 

• The new toilet must bear the EPA WaterSense label -- no exceptions. Ask your retailer or plumber for a WaterSense-

labeled toilet. 

     Visit:  https://www.epa.gov/watersense/residential-toilets for a list of qualifying toilets. 

• You must be an Alderwood Water & Wastewater District retail customer (i.e. pay your water bill to the District). 

• The property where the toilets are installed must be a single-family residence (house or condominium located in the 

Alderwood Water & Wastewater District service area with an account with us).    

• One rebate per address, regardless of ownership changes.  

• The rebate amount is based on the purchase price of one toilet or $75, whichever is less, for a maximum of $75 

per service account.  

• The rebate covers the cost of the toilet only, not parts required for installation, or labor charges or sales tax. 

• Complete an application form for one rebate and return it within 60 days of the purchase of the toilet to:  

      Alderwood Water & Wastewater District, Toilet Rebate Program, 3626 156th St SW, Lynnwood, WA 98087  

•       or via email to: rebate@awwd.com.   

•  You must attach a copy of the sales receipt to the application and enter the brand and model number on the application.  

•   Incomplete applications or applications lacking required  documentation will not be processed. 

•  For more information, go to awwd.com/conservation and click on “toilet rebates”. 

      For questions, email rebate@awwd.com or call 425-743-4605. 

•  Old toilets must be recycled or disposed of. They may not be resold or reused.  

•  Rebates are available on a first-come, first-serve basis. This program is dependent on funding and may terminate without 

notice. 
 

Rebate Application Form (please write legibly) 
 

Full Name       Customer Account No. 

Installation Address      City                                                                  Zip 

Mailing Address (if different)     City      Zip 

Daytime Phone       Email address 

Toilet Brand and Model      Purchase Date     Amount 

Property type ___ House ___ Condominium ___ Manufactured ___ Old Toilet Age: ____ years    Rebate Total 

Please check to indicate that you have completed the following tasks: 
 

❑ The new toilet was installed in a residence whose water provider is Alderwood Water & Wastewater District. 

❑  I am submitting this application within 60 days of purchase of the toilet. 

❑ I have indicated the new toilet brand and model above. 

❑ I have included a copy of the receipt or other materials showing I purchased a WaterSense labeled toilet. 

❑ My account is in good standing with Alderwood Water & Wastewater District. 

❑ I am the owner or renter of this property. 

 

“I certify that the information above is correct and accurate. I understand that Alderwood Water & Wastewater makes no warranties or guarantees 
regarding any toilet purchased under this program or any promises of water savings or reductions on my water bill. Alderwood Water & Wastewater District 
is not responsible for any problems or damages to my property resulting from the installation of a new toilet. I understand that if I didn’t purchase an eligible 
toilet model or if my water provider is not Alderwood Water & Wastewater District, this application will be denied.” 
 

 

Date Customer Signature   

Approval Signature (Alderwood Water & Wastewater District use only)    Date    

 GL # 1-21645-806-001 
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